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PART 1: Installation Checklist 

Installation Activity 
Status 

‘Before you start’ 
 

 

 

(Further information: Section 3.3 below) 
 
Smart Check ID:

 

Note: We suggest that you install and test one phone, confirming the service is 
operational before unpacking and testing the remainder of the phones. 
 

 

 

 
 

 

 

 

 

After the IP phone is connected to the network and supplied with power, it 

automatically begins the  process. After startup, the phone is ready for use. 

You can configure the phone via web user interface or phone user interface.

CONFIGURING VIA WEB USER INTERFACE

1. Press the key when the phone is idle to get the IP address of the phone.

2. Open the web browser on your computer, enter the IP address into the address bar

(e.g., “http:/ / 192.168.0.10” or “192.168.0.10”), and then press the key.

3. Enter the user name (default:admin) and password (default:admin) in the login page

and click 

CONFIGURING VIA PHONE USER INTERFACE

Press the Menu soft key when the phone is idle, select 

 

to configure the network.

Press the soft key when the phone is idle, select 

 to configure the account. Click on 

You can configure the network settings in the following ways:

 By default, the phone attempts t o contact a DHCP server in your net work to obtain 

its valid network settings, e.g., IP address, subnet mask, gateway address and DNS 

address.

 If your phone can not contact a DHCP server for any reason, you need t o 

configure IP address, subnet mask, gateway address, primary DNS address and secondary 

DNS address for the phone manually.

 Click on  (X=1,2,3)

Register Status: It shows the register status of the current account.

Line Active: You can select Enabled/Disabled t o enable/ disable the account.

Label: It is shown on the LCD to identify the account.

Display Name: It is shown as Caller ID when placing a call.

Register Name: It is an authenticated ID for authentication provided by ITSP (required).

User Name: It is provided by ITSP for registration (required).

 Please locate your computer in the same net work segment as the IP phone ( 192.168.0.X) 

to access the web user interface. Contact your system administrator for more information.

 Check with your system administr ator if any error appears during the registration process 

or a specific configuration is required for your registration.

 For more information on account parameters, refer to 

 The wrong net work settings may result in inaccessibility of your phone and may have an 

impact on the net work performance. Contact your system administrator for more information.

Registered Register Failed Registering

Password: It is provided by ITSP for registration (required).

Server Host: It is provided by ITSP for registration (required).

http://smartcheck.commander.com/


 

 

 

 

 

Command Central Administrators Guide

 

http://commandcentral.commander.com/
http://commandcentral.commander.com/


 

 

 

PART 2: Managing any installation problems 

There is no LAN cabling of CAT5 (or better) to the phone location 

Action: 
1. 

2. 

There is no power available at the phone location 

Action: 
1. 

2. 
3. 

There is a DoA (Dead on Arrival) Commander Phone or Key Phone 

Action: 
1. 
2. 

There is not enough LAN Switch ports available 

Action: 
1. 

2. 



 

 

 

Commander Phones or Key Phones cannot download their 
configuration 

Action: 
1. 

2. 

Cannot make outbound calls 

Action: 
1. 
2. 

Cannot call your prime business number 

Action: 
1. 
2. 

3. 

Any other issue 

Action: 
1. 

 



 

 

 

Part 3: Supporting Information 

Power Requirements at phone locations 

 

 

Patch cabling and configuration 

Commander Site Readiness Companion Guide



 

 

 

 

 

 

Please ensure that at every location, that patch 
cabling exists that terminates back to your LAN 
switch, which is in turn connected to your Internet 
Service and / or Dedicated Access. 
 

Commander Smart Check 

 

 

 

1. 



 

 

 

 

 

 

http://smartcheck.commander.com/
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